Sample Warranty Template

[bookmark: OLE_LINK16][bookmark: OLE_LINK17]How to Use the Template
1. Fill in Business and Contact Details: Before you publish it, fill in all the [brackets] with your business info, contact details, and any additional information you may want to include.
2. What this Template covers: The template covers selling physical goods and includes sections for business-to-consumer (B2C) sales. Make sure these sections match what your business offers.
3. Tailor to Legal Jurisdictions: The template includes parts relevant to the EU, so make sure they comply with the laws where your customers are.

Warranty

Our website is provided by: 
[name/company and full address]

Contact email: [email address]

You must read this document carefully.

[bookmark: OLE_LINK45][bookmark: OLE_LINK46][bookmark: OLE_LINK48]This document was generated with the use of the Warranty Template.
Legal warranty of conformity for goods under EU law

We guarantee the conformity of goods sold to European consumers for at least 2 years from delivery. This warranty applies to goods available on our website according to the laws of your country.

The laws of your country may grant you broader rights regarding legal warranties of conformity.

Applicable remedies

[For example, consumers may have the right to ask for:
· repairing the product;
· replacing the product;
· price reduction;
· reimbursement.]
Information about this document
This document was generated with the use of the Warranty Template.
What is not covered by the warranty

[For example, products that have been modified by the customer or defects resulting from improper use may not be covered by the legal warranty.]

Additional warranties

[You may also provide the customer with an optional extended warranty. This can be included in the product’s price or offered for an additional cost. However, this warranty is separate from the legal one, which is always valid for at least 2 years. You must inform the customer that the extended warranty does not impact their rights under the legal one.]
Contact

All communications must be sent using the contact information provided in this document.
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This document was generated with the use of the Warranty Template.

